UNIVERSITY OF CALIFORNIA

ACADEMIC SENATE
UNIVERSITY COMMITTEE ON PREPARATORY EDUCATION —
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Action Item Enclosures
Information l. ‘s B . .
10:00-10-25 Welcome and Chair’s Announcements — Chair Robin Scarcella
Action Il.  Consent Calendar
10:25-10:30
e Approval of the Agenda 1
e  Minutes from March 9, 2012 (op. 6-9)
ACTION REQUESTED: Approve the agenda as noticed.
Information/ |V, Campus Updates — Members
Discussion
10:30-12:00
12:15-1:15 Working Lunch
?leigsilgg V. International Students and Support Services — Chair Scarcella

and Members

We are seeing increased numbers of international students at many
of our campuses. Do campuses have the resources and/or policies to
serve the students adequately? What can we do to serve our
international students better? What specific services, assessments,
curricula and policies are required? What data are we collecting to
inform our efforts? What does the research say concerning best
practices and best policies?
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Information/  VI.  Concerns about the SAT Score of 680 Satisfying the Entry-Level

25‘;(‘)‘;5'0”/ Writing Requirement (ELWR) — Chair Scarcella and Members

12:15-1:15 We are seeing increased numbers of students testing out of the
ELWR who are not college ready when it comes to their writing
ability. Many are first generation students and international students
who are still learning English. What do we know about these
students? What data are available to investigate the concern that a
significant number of them may be inadequately prepared?

Information/  VII.  Recruiting, Hiring, and Supporting Instructors and TAs -

?,'fg?fig” Chair Scarcella and Members

S What is each campus doing to recruit, hire and support

instructors and TAs who provide high quality English
instruction to our first generation and international students?
What professional development programs should be available
to support the faculty and TAs who teach English to these
students?

Discussion VIIl.  Assessment — Chair Scarcella and Members

1:45-2:15 How is the reliability and validity of the TOEFL being assessed?
What more have we learned about the Pearson assessment?

Information/ X,  Analytical Writing Placement Exam — George Gadda, UCLA

5?8?;_558” Writing Program/AWPE Committee (possible agenda item)

Discussion X.  Transfer Report Implementation

3:00-3:30 What are we doing to continue to move forward with the
implementation of the Transfer Report that the UC Academic Senate
approved? The recommendations included outreach to the
community colleges and English language supports for UC upper-
division students. (Can Jan, Linda, Dana or others provide an
update?)

Discussion XI.  New Business

3:30-4:00

Informational Enclosures:
i. 2012-13 UCOPE-EMS Advisory Group Roster, pp. 4-5 (

Agenda Enclosures:
1. Minutes from March 9, 2012 UCOPE-EML Advisory Group Meeting (
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Any review or distribution by others is strictly prohibited.



Location:

Parking:

Travel Regs:

Important Meeting Information

The April meeting will convene in room 5320 at the UC Office of the President in downtown
Oakland. UCOP is located at 1111 Franklin Street, between 11th and 12th Streets. Upon arrival,
please check in at the security desk where you will be issued a visitor badge. Directions and a map
are available online.

If you are arriving by way of the Oakland International Airport, you may taxi or BART to the
UCORP building. For BART, purchase an AirBART ticket from the shuttle operator. The shuttle
will take you to the Coliseum BART station. From there board a Richmond- or Pittsburg/Bay
Point-bound BART train and exit at the 12th Street/Oakland City Center BART station.

Visitor parking is available at UCOP on the 12th Street side of the building. The rate is $11 per
day if you enter the parking structure before 9 a.m. Daily parking is also available at a number of
lots proximate to the building.

Detailed travel information is available online. Please submit completed and signed travel voucher
with original receipts within 21 days after the meeting to:

Business Resource Center — Team Blue
University of California Office of the President
1111 Franklin Street, 9th Floor
Oakland, CA 94607-5200

Account/Fund Number: M-430384-19900-33

This agenda may contain confidential and privileged material for the sole use of the intended recipient.

Any review or distribution by others is strictly prohibited.
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UCOPE Advisory Group, 2012-13

Albert Anthony

Lecturer

School of Social Sciences, Humanities and Arts
University of California Riverside

Riverside, CA 92521

Ph: (951) 827-1800

Email: albert.anthony@ucr.edu

Belinda Braunstein

Coordinator, English Language Institute
Center for Research on Teaching Excellence
UC Merced

5200 North Lake Rd.

Merced, CA 95343

Ph: (209) 228-4762

Email: bbraunstein@ucmerced.edu

Dana Ferris

Professor and Associate Director for Lower-Division Writing, University Writing
Program

One Shields Avenue

371 Voorhies

UC Davis

Davis, CA 95616-8581

Email: drferris@ucdavis.edu

Jan Frodesen

Director of English for Multilingual Students Program, Department of Linguistics
3505 South Hall

UC Santa Barbara

Santa Barbara, CA 93106

Ph: (805) 893-3303

Fax: (805) 893-7769

Email: frodesen@Iinguistics.ucsb.edu

Linda Jensen

Lecturer, Writing Programs

146 Humanities Building

405 Hilgard Avenue

UCLA

Los Angeles, CA 90095-1384
Ph: (310) 267-4430

Email: jensen@humnet.ucla.edu
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Kathie Levin

Academic Coordinator and Lecturer

Program in Academic English and ESL

Humanities Instructional Building 201, Building 3830
UC Irvine

Irvine, CA 92697-3830

Ph: (949) 824-6791

Email: klevin@uci.edu

Elizabeth Losh

Director of Academic Programs, Sixth College
Culture, Art, and Technology Program

249 Pepper Canyon Hall

UCSD

9500 Gilman Drive

La Jolla, CA 92093-0054

(858) 822-1666

lizlosh@ucsd.edu

http://losh.ucsd.edu

Robin Scarcella — Chair

Professor and Director of Academic English/ESL Program
UC Irvine

203 Humanities Instructional Building 3830

Irvine, CA 92697-3830

Ph: (949) 824-7305

Fax: (949) 824-2893

Email: rcscarce@uci.edu

Margi Wald

Lecturer, College Writing Programs
UC Berkeley

117 Wheeler Hall

Berkeley, CA 94720-2500

Ph: (510) 642-2652

Email: mwald@berkeley.edu

Eric Zarate — Principal Policy Analyst
Academic Senate

12323F

1111 Franklin Street

Oakland, CA 94607

Ph: (510) 987-9466

Fax: (510) 763-0309

Email: Eric.Zarate@ucop.edu
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UNIVERSITY OF CALIFORNIA ACADEMIC SENATE

UNIVERSITY COMMITTEE ON PREPARATORY EDUCATION —
ENGLISH FOR MULTILINGUAL STUDENTS (UCOPE-EMS) ADVISORY GROUP

Minutes of Meeting
Friday, March 9, 2012
10:00 a.m. —4:00 p.m.
UCOP, 1111 Franklin Street, Oakland — Room 12322
Telephone: 510-987-9466
Primary Dial-In: 1-866-740-1260 | Passcode: 9879466
http://www.universityofcalifornia.edu/senate/

Welcome and Chair’s Announcements — Chair Robin Scarcella
e Welcome and Introductions

Consent Calendar

e Approval of the Agenda
e Minutes from March 6, 2011

ACTION: The agenda was approved with a minor correction. The approval of the minutes was
tabled and will be circulated by email for approval once members have had a chance to
reconcile the two different versions that were previously circulated to the group.

Consultation with the Academic Senate Leadership — Robert Anderson, Academic Council
Chair and Robert Powell, Academic Council Vice Chair

DISCUSSION: Senate leaders provided an overview of current issues of concern for the UC
system and 2011-12 Academic Senate priorities. UCOPE input on English proficiency
requirements for new UC online courses (see memo referenced by Jan Frodesen about policy to
be revised by May 1). Chair Bob Anderson asked the advisory group to designate a liaison on
this matter; he will see that this person is invited to participate in the Senate group assembled to
discuss this at meeting on May 16. Vice Chair Bob Powell suggested and formally asked the
group to specify what is needed and should be required with regard to English language
proficiency requirements for online courses; UCOPE-ESL should this convey this information
vis-a-vis a letter sent to Academic Council.

Campus Updates — Members

Berkeley: The number of students sitting for AWPE has declined; high number of international
students sitting for the exam are not able immediately enroll in writing courses due to timing of
their arrival on campus and the timing of the exam; the College Writing Program at Berkeley is
a composition program (not an ESL program) which has been an issue in terms of the
program’s ability to meet the needs of international students; various other related courses
were launched.

Davis: The structure for placing students in English writing programs at Davis differs
somewhat from the other campuses. The campus is revisiting the multiple components
employed by the campus in meeting the needs of multi-lingual students.
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Campus Updates (continued)

Irvine: Nearly half of upper-division international students speak a language other than
English at home; increase in the number of “E”” designees; issues related to the
appropriateness of the AWPE as an assessment measure for placement of students in writing
courses; collaborative efforts with the Composition program on course development.

Los Angeles: The impact of increased number of freshmen and the portion of these that are
international students on funding support for College Writing Programs and on course loads
for instructors.

Written reports were provided by the Merced, Riverside, San Diego, Santa Barbara, and Santa
Cruz campuses.

Transfer Report Implementation — Jan Frodesen (UCSB), Dana Ferris (UCD) and Linda
Jensen (UCLA)

The Academic Senate approved the recommendations made in the Transfer Report. The
recommendations include outreach to the community colleges and English language support
for UC upper-division students.

DISCUSSION: Jan Frodesen reported on UCSB’s efforts to serve transfer and upper division
students particularly in the Economics department which has been heavily impacted by the rise
in international transfer students largely coming from China. Thanks to special funding
requested by the Undergraduate Dean, the campus Writing Program will be able to pilot upper
division courses in the fall and winter quarters catered toward general academic writing for
international Economics students. Dana Ferris reported on a UC Davis survey pertinent to
providing transfer students composition instruction (Davis has an upper division writing
requirement in addition to the lower division one). The survey will track the proportion of
multi-lingual and international students enrolled in upper division writing courses over a five-
year period; information on the various pathways taken by these students; their language use
and language background; length of time since last writing class; and how they satisfied the
lower division writing requirement. The response to survey has been good; 727 students
completed the survey (which is about 50% of the enrollment in upper division writing courses).
Some interesting tidbits from the survey: 43% responded that they were mono-lingual English
speakers and grew up in mono-lingual homes; 25% responded that they were from homes
where one or more language other than English was spoken; 35% responded that they had come
to the program via transfer pathway; and 4% indicated that they were international students.
Linda Jensen discussed work to-date with Santa Monica city partners on curricular units, last
year’s spring conference and other ongoing collaborative efforts. They have examined the
academic literacy profiles of three types of CSU Los Angeles students: international; late-
arriving; and early-arriving students.

International Students and Support Services — Chair Robin Scarcella

Many UC campuses have enrolled increased numbers of international students. As the
demographics shift, it is important to address assess and address their needs. Members will
consider the services, assessments, curricula, and policies that are in place and consider a
preliminary outline of a draft letter to UCOPE listing the Advisory Group’s concerns and
making specific recommendations regarding international students.

DISCUSSION: Chair Scarcella briefed members on the email from John Briggs (UCR) in
which he expressed concerns about the increased numbers of international students at the
Riverside campus and at UC campuses overall: a subset (i.e., not all) of international students
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International Students and Support Services (continued)

require immersive, intensive English language instruction; the various ways that campuses
define immersive track/courses; the need for a uniform definition across the system; and the
need for institutional research about this population as a whole at UC.

ACTION: Chair Scarcella will start drafting memo of concerns and recommendations for
best practices for working with international students, circulate it for review, and finalize
it in time to present it at the April UCOPE meeting.

Placement Assessments: Issues and Concerns — Jan Frodesen (UCSB)

The Advisory Group’s experience working with placement assessments suggests that it can be
difficult to identify reliable, valid placement instruments (and the learning that they assess); the
use of multiple measures to place students into appropriate courses and services appropriately
can also be problematic.

DISCUSSION: Jan Frodesen summarized the group’s responses to the survey of placement
assessment issues. The survey asked members to describe the key placement factors and
challenges on their respective campus, assessment instruments, placement procedures, fit of
curriculum to the current student population, changing demographics. She highlighted
emergent issues from the survey including: the rising costs associated with in-house placement
testing; alternate, less costly and best measures to use for in-house placement; funding for
placement testing and compliance with what amounts to an unfunded mandate; and where
funding responsibility ultimately rests for the administration of campus placement testing.

Technology and Language Instruction — Liz Losh (UCSD) and Kathie Levin (UCI)

DISCUSSION: Liz Losh and Kathie Levin provided a brief update concerning the use of
technology in the instruction of writing.

Teaching Language in Writing Classrooms: The role of instruction and corrective
feedback — Dana Ferris (UCD) and Kathie Levin (UCI)

DISCUSSION: Members discussed efforts to help fellow compositionists address the language
needs of multilingual learners. Chair Scarcella shared a bibliography on language instruction
and composition.

Analytical Writing Placement Exam — George Gadda, UCLA Writing Program/AWPE
Committee and Julie Lind, AWPE Coordinator

DISCUSSION: George Gadda discussed UCLA on-campus AWPE results earlier in the
meeting (see handout). Members discussed a range of related issues including: the disjunction
between AWPE and SAT scoring: important to remember that the AWPE is both a reading and
a writing exam; “E” designation and decisions made on student placement influenced by what
other information is available when making placement decisions; issues about AWPE less
about the exam as instrument and more about how it is used in different ways by campuses to
make placement decisions the multiplicity of ways students can satisfy the ELWR; and whether
or not assessment policies and use of multiple-choice methodologies need to be reconsidered
(possible UCOPE-EMS recommendation). Julie Lind discussed payment compliance and
decision to not raise AWPE fees; addition of a modest $20 reduced application fee waiver;
additional savings from implementation of new online payment system.
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XI.  Measurements of the Effectiveness of English Language Support Programs — Chair Robin
Scarcella
Many campuses are scrutinizing the effectiveness of the English language support programs
and services that they provide students. Members will consider one type of assessment done at
UCI and the ways they are presently measuring the effectiveness of the English language
support services their campuses provide.

Due to time constraints, this item was postponed.

Adjournment:
The meeting was adjourned at 4:00 p.m.

Attest: Robin Scarcella, UCOPE-EMS Advisory Group Chair
Prepared by Eric Zarate, Committee Analyst
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